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Policy and Procedure for Non Payment of Tuition Fees 
 
Policy Statement: 
 
This policy aims to guide MGIT Staff in relation to managing students who are behind in 
schedule in the payment of their tuition fees.  
 
Policy Rationale 
 

 To protect MGIT’s financial viability 

 To ensure that CRICOS and other Fee Paying Student are given a proper mechanism 
to enter into a payment arrangement schedule 

 To provide guidance in reporting CRICOS students for non-payment of their tuition 
fees.  

 Refusal of request to issue any statement or certification if tuition fee payments are 
in arrears.  

 
Procedure: 
 

 Tuition fee due date is 2 weeks before the term started, for new students the first 
term and material fee should be paid before the enrolment can proceed.  

 If the student made the payment after the due date, there will be a late fee of $15, 
up to the second week of the term.  

 From week 3 onwards, after the term started there will be $50 late fee per week 
thereafter  

 Administration department will not issue any request for relevant documentation if 
the student has not paid their tuition fee. 

 Student will be issued warning letter on the third week of the term, if the student 
didn’t respond within 10 working days from the date of the tuition fee warning 
letter their enrolment with MGIT will be cancelled, and if the student is an 
international student, the CoE will be cancelled and student will be reported to 
immigration for non-payment of tuition fee.  

 
Managing Student Appeal for MGIT Decision to Report 
 

 Within 10 working days from the warning letter for unpaid tuition fee is issued, 
student can appeal for decision to report and to cancel the student’s CoE. 

 Student should meet MGIT appointed officer to manage their tuition fee payment, 
with an option to pay by installment if the student is unable to pay the tuition fee in 
full.  

 The tuition fee per term has to be paid during the term, if the student pays the 
tuition fee by installment. The total tuition fee per term has to be paid during that 
term, unless there are compassionate and compelling circumstances. 

 In the event student failed to appeal within 10 working days, the Student Support 
Officer will notify the Training Coordinator and have the student’s enrolment will be 
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cancelled. If the student is an International Student, Training coordinator will 
request the Chief Executive Officer to cancel the CoE for non-payment of tuition fee.  

 MGIT will not report student who had lodge an appeal until a decision has been 
made to either:  

o continue to cancel the student enrolment and report the student to the 
immigration via PRISM or  

o not report the student due to compelling, compassionate reason or as a 
directive by the regulatory body.  

 If the decision is not to cancel the student enrolment and (for international student) 
not to report the student to the immigration due to compassionate and compelling 
circumstances, student still have to make the payment in full with one-time 
payment or by installment with the approval by MGIT.   

 
 


